Service Request Access Procedure


In order to make the most effective use of available resources, ACT prioritizes and tracks service requests through our online system.  We recently installed a vendor-supported version with expanded capabilities.  In addition to computing related requests, media delivery and repair can now be requested online.  With this system you will receive e-mail notification of receipt and status changes.  Faculty and staff are encouraged to use this system  since it promotes better accountability and tracking for ACT.

Accessing the Service Request System (SRS)  [ The system is accessed from the College main web page ].
 
If your FCNET account has been linked with the SRS system:
 
On Campus:
 
The system acts like single sign on and attempts to log you in with your network sign on.  If it can’t, it will present you with a login screen for you to use your FCNET username and password.
 
Off Campus
 
The system will present you with a login screen.  Enter your FCNET username and password.  To ensure correct login, preface your username with the Domain name (FC).  i.e.  FC\username
 
If your FCNET account has NOT been linked with the SRS system:
 
Call the helpdesk (714-992-7711) and they will provide you a special first time code and walk you through the process.
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For additional information access our support web page at http://fcnet.fullcoll.edu.
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